Press Release
L. CALVIN JONES & CO. EMPLOYEE ALAYNA SPACKMAN EARNS CISR DESIGNATION
March 15, 2018 - Canfield, OH - L. Calvin Jones & Co., an independent insurance agency specializing in business insurance,
personal insurance and surety bonds, proudly announces a new designation for one of their employees.

Alayna Spackman, an Associate Commercial Lines Account Manager at L. Calvin Jones & Co., has received the designation
of CISR, or Certified Insurance Service Representative.

In addition to her new designation, Alayna attended Youngstown State University and in 2013 was awarded her Bachelors of
Business Administration (BBA) with a concentration in Human Resources Management and Services.

This new CISR designation helps strengthen the team at L. Calvin Jones, who has many employees with multiple
designations.

“I am eager to serve my clients with the additional knowledge I’ve gained from the CISR designation,” said Spackman.

Alayna previously worked as an Eligibility Referral Specialist at Trumbull County Job and Family Services. Her current job
duties at L. Calvin Jones include sending change requests to carriers and processing endorsements, as well as managing
claims and completing audits. Alayna has even obtained a few commercial accounts of her own since her promotion to
Associate Account Manager.

L. Calvin Jones & Co. is an independent insurance agency, specializing in business insurance, personal insurance, and surety
bonds. L. Calvin Jones & Co. has over 350 years of combined insurance experience, making them one of the largest
independent insurance agencies in Eastern Ohio and Western Pennsylvania. Insurance professionals at L. Calvin Jones & Co.
are licensed throughout the U.S. and serve clients both in the U.S. and internationally. To request a quote or learn more
information about L. Calvin Jones & Co., call 330-533-1195, email info@lcalvinjones.com, or visit their website
www.lcalvinjones.com.
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